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Charles E. Foster SBC Communications Inc.
Group President 175 E. Houston Street
San Antonio, Texas 78205
Phone 210 351-5100

ORIGINAL

EX PARTE OR LATE FiLgp

August 26, 1999 HECE]VED

Ms. Magalic Roman Salas SOMMLNICATIONS Comtusagia

TIONS
OPRCT oF
Secretary THE SECRETARY
Federal Communications Commission

445 Twelfth Street, S.W., TW-A325
Washington, D.C. 20554

RE: In the Matter of Applications for Consent to the Transfer of Control of Licenses
and Section 214 Authorizations from Ameritech Corporation, Transferor, to SBC
Communications Inc., Transferee.

CC Dkt No. 98-141

Dear Ms, Salas:

On July 1, 1999, SBC Communications Inc. (“SBC”) and Ameritech Corporation
(“Ameritech”) filed a package of proposed conditions regarding the SBC-Ameritech
transfer of control. Notwithstanding that the Proposed Conditions are not yet in effect,
SBC and Ameritech are complying with those specific Proposed Conditions that we
agreed would be implemented before the merger closes.

On July 29, 1999, SBC provided performance measurement data as agreed upon in
Condition 2a of the Proposed Conditions. Attached is a revised report containing
corrected data for Performance Measurements 2a and 5a for California and Nevada. The
attached reports should replace the previously provided reports for these two measures in
their entirety.

If you have any questions regarding the above, please contact Marian Dyer at
(202) 326-8835.

Sincere

f{h

Attachments

ce: Mr. Bill Dever (with attachments)
Ms. Marian Dyer
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PERFORMANCE MEASUREMENT TRACKING June 1999

Provigioning - POTS (Resale) California

rk

Residence

Measurement All CLECs
2a-1-CA No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates
1,863 100 5.37% 6.30% nfa

1.859 48 5.33% 6. 75% nfa

—&— Al CLECs

0.0%

May-39

Jun-98 |
Juk9g

Aug-58 &
Sep-99 §
Oct-95 4
Nov-99 &
Dec-59 §
Jan-00 §
Feb-00 &
Mar-00 &
Apr-00

Business
All CLECs CA
No. of # Missed % Missed % Missed
Orders Due Dates | Due Dates | Due Dates
1.694 157 9.27% 5.20%
1.387 65 4.69% 5.13%

—+—AlCLECs

All CLECs CA
No. of # Missed % Missed % Missed
Orders Due Dates | Due Dates | Due Dates

22,265 92 0.41% 0.43%
29,162 118 0.40% 0.62%

—&—AlICLECS

12 Mo. Total

Measurement [ All CLECs
2a-4-CA No. of # Missed % Missed % Missed 2-value
Orders Due Dates | Due Dates | Due Dates
May-99 8,962 274 3.06% 1.31% nfa

10,654 362 3.40% 1.45% nfa

Jun-99

—a— Al CLECs

a.24%]

130%]

No. 2a(Calify FCC Reports Page 1




PERFORMANCE MEASUREMENT TRACKING June 1999

Provisioning - POTS (Resale) California

Average Delay Days for CA Caused Missed Due

e

Residence
Measurament AN CLECS CA
5a-1-CA # Missed Avg. No. Avg. No Z-Value
Due Dates of Days of Days
77 425 492 nia el
72 449 4.42 nfia 40 ]
3.0 A
—+—AICLECs
2.0
40 1
0.0 . - - — - - " -
o s} o 0 =) @ o 1] (= [=3 8 2
T2 8§ 3 8 8 8 8 8§ § 8§
F = ] a
£ 5 =3 4§66 2 8 3 ¢ 5 2

Business
Al CLECs CA

# Missed Avg. No Avg. No Z-Value
DOue Dates of Days of Days
45 13,14 812 nfa

32 10.44 7.70 nia

Residence
Al CLECs CA
# Missed Avg. No Avg. No. Z-Value
Due Dates of Days of Days
84 401 446 nfa

107 478 383 n/a

CA
—8—AlCLECs

May-99

Jun-g9 |
Juksa

Aug-9s o
Sep-09 &
Oct-99 §
Nov-39 L
Dec-99 &
Jan00 &
Feb-00 &
Mar-00 &
Apr-00

Business
All CLECs CA
# Missed Avg. Na Avg No Z-Value
Due Dates of Days of Days
93 1078 10.32 nfa

177 1116 8.58 nia

—4—All CLECs

Apr-00

Mo. 5a({Calif) FCC Reports




PERFORMANCE MEASUREMENT TRACKING

June 1999
Provisioning - POTS (Resale) Nevada
Residence
Measurement AllCLECs NV
v Ng. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates
7 o] 0.00% 6.07% n/a
] o 0.00% 751% n/a

SR NY
| ——#-—alCLECS

12 Mo. Total

Business

AllCLECs

# Missed
Due Dates

% Missed

Oue Dates | Due Dates

% Missed

3
2

8.11% 4.26%
5.56% 4 27%

-—4+— Al CLECs

Residence

ANCLECSs

Orders

# Missed
Due Dates

% Miss:

Due Dates | Due Dates

ed % Missed

Z-Value

17 1
131 15

0.85% 1.04%
11.45% 0.63%

nfa
nfa

Il 12 Me. Total

Business

——a— Al CLECs

Jun-89 |

Measurement

All CLECs

NV

2a-4-NV No. of
Orders

# Missed
Due Dates

% Missed
Due Dates

% Missed
Oue Dates

251
256

4
g

1.59% 0.86%
1.85% 1.00%

i
—&— Al CLECs

No. 2a (Nev)

FCC Reports




PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS {Resale)

June 1998
Nevada
Due Dates (Excluding Lack of Facilities) - Field Work
Residence -
Measurement AllCLECSs MY 100
5a v # Missed Avg. No Avg, No, Z-value ap b,
Due Dates of Days ot Days -
: o - 878 nfa I
Jun-99}: 0 - 935 n/a 7ot
: 66} ]
50 S | NY
40 ' —4— Al CLECS
30 |
20 .
1.0 !
00 e IA e e e . Y - & .
1] o0 o0 o0 ] fui) o =1 [=] (=1 (=1 (=1
I A A S T T
S = =1
§3 35 3 &0 2 835 ¢ 2 2
Business
Measurement AllCLECs Ny
Sa-2-NV # Missed AvY. No. Avg. No Z-Value a5 k-
Due Dates of Days of Days i o
2 100 380 nia 30} |
0 . 340 nfa |
25 1 .
20 L e
1.5 :

N
et All GLECS

13 223

283

All CLECs Nv
# Missed Avg No Avg, No Z-Value 45
Due Dates of Days of Days '
B 100 253 4o

nfa

nfa

|—e— Al CLECS

Business

Al CLECs

# Missed

Due Dates

Avg. No.
of Days

NV
Avg. Mo
of Days

3
1

1.00
1.00

489
3.28

50 ¢

4.0 '

i
i:-_f—AII CLECs

Apr-00

No. 5a {Nev)

FCC Reports




